
Notification: Change in Bank Account Statement Cycles 
 

Dear Valued Customer: 

To provide you with more efficient and higher quality service, we will integrate our customer 
statement cycles from June 2008.  

1) Statements in ordinary mail category will be generated on the 10th, and will display 
account holdings and transactions between the 11th of the previous month, to the 10th of 
the current month. 

2) Statements in registered mail category will be generated on the 20th, and will display 
account holdings and transactions between the 21st of the previous month, to the 20th of 
the current month. 

3) Your June statement may be affected: 

 If your original cycle date is 1st, June statement will be first generated on June 
1st (displays account holdings and transactions from May 2nd to June 1st) and 
then generated on June 10th (displays from May 2nd to June 1st). Regular 
statement will be delivered from July 10th. Mail category: ordinary mail. 

 If your original cycle date is 5th, June statement will be delayed to deliver on 
June 10th (displays account holdings and transactions from May 6th to June 
10th). Mail category: ordinary mail. 

 If your original cycle date is 15th/25th/29th, or month end, June statement will be 
generated ahead on June 10th (displays account holdings and transactions from 
May 15th/25th/29th or month end to June 1st). Mail category: ordinary mail. 

 If your original cycle date is 20th, June statement will not be affected. Mail 
category: registered mail.  

We apologize for any inconvenience brought to you during statement cycle change period. 

 

Save the environment - Sign up for Electronic Statements today! 
Access to past 12 months of your account statements whenever you need!  

• It's free, fast and convenient – Say goodbye to waiting for statements in your mailbox! 
View your account statements the moment they are ready, whenever and wherever you 
are with Citibank Online Banking service.  

• No more lost or misplaced statements – Access to past 12 months of your statement 
details in just a few clicks! You may also download your statements to your computer 
and build your own statement history for viewing anytime!  

• Save your account from prying eyes – For security purpose, you have to login to Citibank 
Online with your Online User ID and Password to view your account statements.  

• For more information, log on to www.citibank.com.cn now! (On homepage “Learn about 
Citibank Online, select “Electronic Statements”) 

Electronic Statement service is currently only available to Citibank Online customers. Simply 
visit us at any of our branches to sign up for Citibank Online. 



For more information, please contact your Personal Banker / Relationship Manager, or 
Citibank 24-hour Phone Banking hotlineat 800-830-1880. If you are calling from Hong Kong, 
Macau, and Taiwan or overseas, please call 86-20-38801267. 

Citibank (China) Co., Ltd. 
 
 


