Dear Customer,

Providing excellent service, building strong and lasting relationship are our commitment to customers. Should
you have any questions, suggestions or complaints regarding service and product, you may contact us in any of
the following ways:

*  Visit our branches or sub-branches to talk to your PB/RM — (Find your nearest Citibank branch)

*  Call our 24/7 service hotline at 800 -830-1880 (domestic) / +86-020-3880-1267 (by mobile or oversea);

e Visit Citibank China Online Service — (Contact us) or send us email to (consumer.china@citigroup.com)

*  Mailing (address: Shanghai Post 120080 mail box, Citibank (China) Co., Ltd Consumer Banking, Customer
Care Unit)

We are committed to reach you and resolve your issue timely.

Citibank (China) Co., Ltd


http://www.citibank.com.cn/english/services/atm_network.htm?eOfferCode=CNWBUT3
https://www.citibank.com.cn/CNGCB/APPS/portal/loadPage.do?path=/info/det/contact_us.htm&tabId=home

