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Notice of Closure
Beijing Huamao Sub-branch
Citibank (China) Co., Ltd.

Dear valued client,

Following a global business strategy refresh, Beijing Huamao Sub-branch, Citibank
(China) Co., Ltd. (Hereinafter referred to as “Beijing Huamao Sub-branch”.) will be
closed with effect from March 31st, 2024 (the exact date is subject to the related
regulatory filings).

You can continue to enjoy banking services from other Citi branch networks. The
details of other sub-branches for consumer banking business in Beijing are listed
below, for your kind reference.

+ Citibank (China) Co., Ltd. Beijing Branch (Cashless branch)

Room 101, 1st Floor, Excel Centre, No.6 Wu Ding Hou Street, Xi Cheng
District, Beijing, P.R. China

Tel: (8610) 59376700
Monday to Friday: 9:00 AM - 4:30 PM
Saturday/Sunday/Holiday Closed
% Citibank (China) Co., Ltd. Beijing Kerry Centre Sub-branch (Cashless

branch)

Unit 201, 2F, North Office Building and Unit 02, 1F, Kerry Center, No.1 Guang
Hua Road, Chao Yang District, Beijing, P.R. China

Tel: (8610) 59379000
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Monday to Friday: 9:00 AM - 4:30 PM
Saturday/Sunday/Holiday Closed

If you are in need of cash withdrawal, you can withdraw RMB via your debit card of
Citibank from Automatic Teller Machines of other banks. Alternatively, please remit
your account balance from Citibank to your account of other banks for your cash
business.

In addition to your Relationship Manager for enquiries, you can also access our

banking services via channels as listed below:

% Call our 24Hr CitiPhone Hotline at 95038 / 400-821-1880 / 800-830-1880
(mainland China landlines only) or,
(86 21) 3896- 9500 (oversea landlines).

% Log on our official website at www.citibank.com.cn to access online

banking service.

Thank you for your understanding and support. We are looking forward to continuing

serving you as we work through the transition period.

Beijing Branch, Citibank (China) Co., Ltd.
February 18, 2024
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