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TERMS AND CONDITIONS FOR PRODUCTS AND SERVICES

The following sections are applicable to all facilities and services (subject to availability and compliance with appli-

cable laws and regulations of China) provided by the Bank. For the convenience of expression, under these terms 

and conditions, reference to “China” hereunder shall mean the People's Republic of China (excluding Hong Kong 

Special Administrative Region, Macau Special Administrative Region and Taiwan).

GENERAL TERMS



Introduction

1

1.1

1.2

1.3

1.4

1.5

These terms and conditions form part of the account opening application the Customer has signed and together form the con-
tract which governs the Customer's relationship with the Bank as the Bank's client on the Bank's present and future products or 
services through any account (whether of a deposit, investment or borrowing nature).

Each product or service may be subject to new or additional or amended terms or supplemented from time to time by a bro-
chure or pamphlet containing applicable product features or guidance or any amendments to these terms and conditions (the
“Supplementary Document” ). The Customer agrees that the Bank has the right to determine, at its own discretion, to send the 
Customer the Supplementary Document in one or more of the following methods: public announcement in service outlets, deliv-
ery in person, enclosure in account statements, letter, email, telephone, SMS and /or website notice. Except for the public 
announcement in service outlets and website notice, the Bank will, at its own discretion, send a Supplementary Document per 
the latest address, telephone number or email address provided by the Customer. In circumstances where the Supplementary 
Document is delivered in person, the Customer shall be deemed as having received the Supplementary Document on the date of 
service; under the circumstances of service by mail, the Customer shall be deemed as having received the Supplementary Doc-
ument upon 5 days of the dispatch date; where the Supplementary Document is sent electronically by email, telephone or SMS, 
the Customer shall be deemed as having received the Supplementary Document on the delivery date; if the Supplementary 
Document is served by a public announcement in service outlets or on website, the Customer shall be deemed as having 
received the Supplementary Document upon 5 days after such notice is made. The Customer agrees that if the Customer utiliz-
es any new product or service provided in relevant Supplementary Documents or if the Customer does not terminate these 
terms and conditions or any existing accounts within 30 days from receipt or deemed receipt by the Customer of the Supple-
mentary Documents relating to any amendments to these terms and conditions or (as the case may be) any amendments to 
the terms to which such existing accounts/products/services are subject (whichever is earlier), the Customer will be deemed 
(even though the Bank has not received the Customer's signed acknowledgement) to have received and accepted the terms of 
such Supplementary Documents as binding on the Customer.

Details of each transaction will be set out in an advice or confirmation, and all transactions will be summarized periodically in a 
statement or the relevant product holding statement . The Customer agrees to verify the correctness of their contents in 
accordance with these terms and conditions.

These terms and conditions and all such additional terms and documents, advice, confirmation and statement as referred to 
above shall constitute an entire agreement for all purposes and govern all transactions from time to time concluded with or 
through the Bank, it being understood that the Bank would not otherwise enter into any such transaction.

These Terms and Conditions are written in both Chinese and English. In case of discrepancies, the Chinese version shall prevail.

V



2.1

2.2

2.3

2.4

2.5

2.6

a.

b.

c.

Product & Service

2

The range of products and services that the Customer may request from the Bank includes any deposit, banking facility, invest-
ment and other products and services that the Bank determines from time to time to the extent permitted by all applicable laws, 
regulations and policies of China. The Bank may from time to time fix the minimum and/or maximum amount or value for any 
transaction to be conducted by the Customer.

Deposits only include deposits with the Bank.

Investments may include deposits and investments of any nature including those in or linked to deposits, unit trusts, bonds, 
bearer certificate of deposits, money market instruments, foreign exchange, interest rate, financial futures, commodity index or 
any other index, indicator, or spot, forward, margin, option, swap, netting or derivative arrangements or contracts for differences.

General Diversification Reminders

Portfolio diversification is an important element for the Customer to consider when making investment decisions. Concentrated 
positions may entail greater risks than a diversified portfolio.

Certain factors that affect the assessment of whether the Customer overall investment portfolio is sufficiently diversified may 
not be evident from a review that only includes the Customer's Citi account(s). It therefore is important that the Customer care-
fully review the Customer's entire investment portfolio to ensure that it meets the Customer's investment goals and is within the 
Customer's risk tolerance, including the Customer's objectives for asset and issuer diversification.

To discuss asset allocation and potential strategies to reduce the risk and /or volatility of a concentrated position, the Customer 
may contact his/her Citi representative.

The Bank may block, close or terminate any account or product, service, contract or transaction at any time by notice to the Cus-
tomer without liability or compensation although the Bank may have committed to provide or maintain the same for a period of 
time. Upon the Bank's demand, the Customer's liabilities under such product, service, contract or transaction shall become imme-
diately due and payable to the Bank.

If the Customer has a complaint, the Customer may call 24- hour CitiPhone Banking at 800-830-1880 (within China) or (8620) 
38801267, visit the Bank's branches, or contact us via Citibank Online (www.citibank.com.cn).

800-830-1880 8620 38801267 24
www.citibank.com.cn
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Instructions Given by Authorised Signatories

The Customer or the signatories appointed under the Customer's mandate for account operation or any letter of authority may 
execute, seal or deliver any instructions, agreement or other documents (collectively “Instructions” ) with or to the Bank in 
relating to the following items:

     Opening or closing of the Customer's account and its operation, including any change in the manner of giving instruction; 

     Making or liquidating any investment; 

     Depositing items for safekeeping or withdrawal thereof; 

     Obtaining advances or other banking facilities or accommodation to the Customer or any borrower; 

     Encumbering or creating any lien or other security interest over any account and investment therein securing such facilities 
     and accommodation in the Bank's favor; 

     The giving of any guarantee, indemnity or counter-indemnity to the Bank for the Bank's products or services; 

     The delegation and sub-delegation of the Customer's authorities and powers herein; 

     Execution of any related documents including any risk disclosure statements.

Any change of authorized signatories by the Customer will only be effective after the Bank has received the Customer's Instruc-
tion and sufficient time has elapsed to enable the Bank to fully record the Instruction in the Bank's operation system.

1)

2)

3)

4)

5)

6)

7)

8)

4.1

4.2

4
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5.1

5.2

a.

b.

c.

d.

a.

b.

c.

d.

e.

5

Telephone, Oral or Other Instructions

The Bank is hereby authorised (but are not obliged) by the Customer to accept any Instructions given by

Any Instruction via telephone by any person, or from any of the Customer's authorized signatories orally or in person, quoting 
the Customer's account number, the Customer's identification code (including PIN which is set by the Customer and/or One 
Time Password which is provided by the Bank) or other details as requested for validity check even though the Customer's 
mandate may have provided for account operation by more than one person; or

Telex, mail, facsimile transmission or in writing purportedly given by the current authorized signatory; or

The affixation of a chop which closely resembles the specimen that was previously recorded with the Bank; or

Electronic means through the use of PIN which is set by the Customer and/or One Time Password which is provided by the 
Bank; and the Bank on its own discretion may not further check the authority or identity of the person giving such instructions 
or their authenticity.

Subject to the Bank’ s acceptance, the Customer agrees to use PIN which is set by the Customer and/or One Time Password 
which is provided by the Bank as electronic signature to give Instructions, make operations or enter into transactions in relation 
to the accounts, products and services under this Terms and Conditions. The customer understands and accepts that the legal 
consequences of applying PIN and/or One Time Password as electronic signature are as follows:

The Customer confirms the entire content of relevant Instructions, operations or transactions by using PIN and/or One Time 
Password as electronic signature, and agrees to be bound by them;

The authentication of identity of the Customer shall be deemed to be completed upon Bank’ s verification of the PIN and/or 
One Time Password as electronic signature according to Bank’ s security procedures;

Any Instructions, operations or transactions made by using PIN and/or One Time Password shall be deemed to be made by the 
Customer himself/herself, and the records resulting thereof shall be the valid evidences of related business;

The electronic signature by Customer’ s using of PIN and/or One Time Password is reliable electronic signature and shall have 
same legal effect as Customer’ s handwriting signature;

The Customer undertakes to indemnity the Bank against any loss, damages, costs and fees it suffers from the execution of such 
Instructions, operations or transactions.

V



5.3

5.4

The Bank may require the Customer to confirm by telephone or other means the Customer's Instructions given as aforesaid 
before acting upon such Instructions. The Customer agrees to the Bank's recording all the Customer's telephone conversations 
with the Bank. If in the Bank's opinion, there is any ambiguity or conflict in respect of the Customer's Instructions, the Bank may 
choose not to act upon them until the ambiguity or conflict has been resolved to the Bank's satisfaction.

Subject to any applicable laws and regulations of China, the Customer may open more accounts carrying the same title as the 
account opening application the Customer has signed, via telephone or other means, without signing another account opening 
application, as long as the Customer has satisfied the Bank's validity check. For signature specimens of new or additional 
accounts, the Customer may adopt any of the existing signature specimens from any of the Customer's existing account.

V



6.1

6.2

Receipt of Statement, Advice, Notice, etc.

6

Any statement, advice, confirmation, notice, communication or document to be given by the Bank will be validly given if 
dispatched to the Customer's address latest registered with the Bank and will be deemed to have been received by the Custom-
er within a generally acceptable time for that means of communication. Any statement, advice, confirmation, notice, communi-
cation or document sent by an electronic message to the Customer's e-mail address latest registered with the Bank shall be 
deemed to have been received immediately. 

With regard to the communications via email, the Bank has taken certain steps to provide a secure environment for the Cus-
tomer's personal information via email. However, due to the nature of the Internet, the Bank cannot guarantee the confidentiali-
ty of such information. The Customer hereby agrees and acknowledges that communications sent to the Customer by the Bank 
or by the Customer to the Bank via the Internet, including but not limited to the information relating to, or any particulars of, the 
Customer's account, any deposits held with the Bank, any transactions and/or products, could be delayed, lost and/or accessed 
by third parties in the course of such communications being sent to or by the Customer. The Customer agrees and acknowledg-
es that the Bank accepts no liability for the security and confidentiality of data outside its own internal systems. Except the 
delays or errors are directly caused by wilful misconduct or gross negligence of the Bank, the Bank is not responsible for any 
delays or errors or lost in any information sent to the Customer,   as a result of any delay or error occurred in any transmission 
or telecommunication facilities beyond the reasonable control of the Bank.
The Customer agrees that if any notices, files or legal documents related to the dispute arising from the Terms and Conditions 
(including the first instance, second instance, retrial and enforcement procedure after such dispute is brought into civil legal 
proceeding) is served in person or via mail, the latest address(s) the Customer provides to the Bank under any type of address 
(including but not limited to residential address, company address or mailing address) shall be the effective address(s) for 
service to the Customer. Any notice, file or legal document shall be deemed to have been served and lead to the legal conse-
quences of service even if it is not acknowledged receipt by the Customer due to the following reasons: (a) the address for 
service provided or confirmed by the Customer is not accurate; (b) any change of the address for service is not notified to the 
Bank and the court in written; (c) the Customer refuses to sign for receipt. Under above circumstances, any notice, file or legal 
document shall be deemed to have been served on the date of it being returned if it is served via mail, or on the date when the 
person serving it records the situation on return receipt if it is served in person.
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7.1

7.2

7.3

7.4

a.

b.

7

Statement, Advice or Confirmation

A statement of account setting out debits and credits to an account and a summary of the Customer's transaction will be issued 
by the Bank monthly and within 14 days following the statement cycle day. Unless otherwise expressly provided, the Bank will 
issue an advice or confirmation within 14 days of any transaction. In the event that no transaction occurs in the statement cycle 
month, the Bank may suspend the Customer's statement till the occurrence of any new transaction.

The Bank shall be free from all claims in respect of the account and the particulars of the transaction contained in the state 
ment, advice or confirmation notwithstanding any discrepancies, omissions, errors or wrong or incorrect entries or details as so 
stated whether made, processed or paid out as a result of forgery, fraud, lack of authority, negligence or otherwise by any 
person whatsoever except:  

Unauthorized transactions arising from forgery or fraud by any of the Bank's employees, agents or servants; or

Other unauthorized transactions arising from the default or gross negligence on the Bank's part or on the part of any employ 
ees, agents or servants of the Bank.

The foregoing provisions of this Clause shall be binding on the Customer notwithstanding any statement, advice or confirmation 
may call for signed acknowledgement and return by the Customer which the Customer has not so arranged.

V

The Customer agrees that it is the Customer's sole responsibility to ensure that every statement, advice or confirmation 
is received in due time and to enquire with and obtain the same from the Bank forthwith if not duly received. The Customer 
undertakes to verify the correctness of each statement, advice or confirmation, and to notify the Bank in writing within 30 
days from its receipt or deemed receipt of any discrepancies, omissions, errors or wrong or incorrect entries or details. At 
the end of the period of 30 days, the Bank's records and the details of the statement, advice or confirmation shall be 
conclusive evidence against the Customer without any further proof that they are correct except as to any alleged errors 
so notified in writing and subject to the Bank's right to adjust and amend such entries or details wrongly or mistakenly 
made by the Bank.



Cleared Funds

8

The Customer against cleared and sufficient funds in the Customer's account may only make all withdrawals or investments. 
The Customer will repay any withdrawal or investment made by the Customer if the Customer's funds are not cleared. The 
Customer agrees all checks or drafts will be purchased or discounted by the Bank on this basis.
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9.1

9.2

9.3

9.4

Foreign Currency and Reporting for Receipt from Abroad

9

The Bank may transfer any amount to any account or, in accordance with Clause 12 below, set off any credit balance in any 
account (whether matured or not) for making payment for any investment or for settling any of the Customer's liabilities. If the 
relevant account is denominated in a different currency, the Bank may convert any relevant sum into the appropriate currency 
at the Bank's applicable exchange rate.

If funds are sent to or paid in a country in a foreign currency, the funds will be payable to the payee in the currency of that coun-
try at the prevailing buying rate of the Bank's correspondent or agent unless other prior arrangements have been made.

If the Customer invests in any product denominated in an investing currency by converting RMB or other foreign currency to 
such investing currency, the Customer may incur losses on its principal when converting such investing currency back to the 
original currency. The Bank shall not be held liable for such losses.

For receipt from abroad, which must be reported to SAFE, the Customer has the responsibility to report within valid time. The 
Customer hereby authorizes the Bank to report on his/her behalf, to the extent permitted by the regulator, based on incoming 
message of receipt. The Customer acknowledges and confirms the content of the report and the Customer shall be liable for the 
report.
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10.1

10.2

10.3

10.4

Fees and Interest

10

All services will be charged in accordance with applicable law of China and the Bank's then prevailing fee schedule and a prevail-
ing fee schedule of the Bank is available to the Customer upon request. All loan and credit facilities extended by the Bank to the 
Customer shall carry interest and be subject to payment of annual service fee (if applicable), periodic minimum repayment 
amount and (in case of late payment) late charge or default interest in the Bank's favour at the rates from time to time respec-
tively fixed by the Bank for facilities in accordance with relevant laws and regulations of China.

In accordance with the Customer's authorization letter or the agreement between the Customer and the Bank or as permitted 
under the applicable laws of China, the Bank may debit any account with the amount of any tax, fee, interest, late charge, 
default interest, charge or expense payable by the Customer. The Bank may also include the Bank's fee or charge in the price or 
rate for the investment the Bank quotes to or transacts for the Customer and retains such fee or charge for the Bank's benefit.

The Bank may accept rebates, fees and other forms of payment from any Citigroup Organization or third party on any transac-
tion effected for the Customer and retain the same for the Bank's benefit.

All costs and expenses (including legal costs and costs for hedging, unwinding or similar contracts) incurred by the Bank in con-
nection with the preservation, protection or enforcement of the Bank's rights will be reimbursed by the Customer upon the 
Bank's demand, except those to be borne by the Bank as provided by the applicable laws of China.
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Right of Set Off

12

The Customer agrees that in addition to rights to which the Bank may be entitled at law, the Bank may, with notice to the Cus-
tomer, combine or consolidate any or all of the Customer's accounts (wherever situate and maintained with the Bank for 
whatever purpose and whether matured or not) with the Customer's liabilities to the Bank and set off or transfer any sum or 
sums standing to the credit of any of the Customer's accounts in or towards satisfaction of the Customer's liabilities to the 
Bank, whether such liabilities be primary, collateral, several, joint or in other currencies. Such repayment or set-off will take 
effect once the notice reaches the Customer. Toward this end, the Customer hereby irrevocably authorizes the Bank to con-
vert any sum or sums standing to the credit of any of the Customer’s accounts at the exchange rate in Bank's own discretion 
to the currency of the Customer's liabilities to the Bank, in order to repay or set off the Customer's liabilities to the Bank.

V



a.

b.

c.

d.

Investment Information and Position of the Bank and Its Staff

13

The Bank is not obliged to provide the Customer with any financial, market or investment information, suggestion or recom-
mendation, but if the Bank so acts, the Bank does not act as an adviser;

Such information, suggestion or recommendation, although based on sources believed by the Bank to be reliable, are for the 
Customer's own use and consideration only and will not constitute the Bank's offer to sell such investment to the Customer, and 
the Bank makes no representation, warranty or guarantee as to, and shall not be responsible for, their accuracy or complete-
ness, or the performance or outcome of any investment made by the Customer after their receipt;

The Bank's employees may be permitted to enter into investment and foreign exchange transactions on their own account, and 
in such event, the Bank will have a written policy communicated to the Bank's employees for their compliance;

The Bank or any of the Bank's employees transacting on its or his own account under paragraph (c) above may at any time take 
an opposite position.

c

The Customer requests the Bank to contact the Customer on any investment opportunities that the Bank believes may be of interest 
to the Customer. The Customer fully understands that:
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a.

b.

c.

d.

e.

f.

Limitation of Liability and Indemnity

14

The operation of any account and the Bank's provision of investment, safekeeping or other services pursuant to the provisions 
hereof;

The Bank's ability to account for any transaction is restricted or affected for any reason or cause beyond the Bank's control;

Any actions or omissions (including any negligence or default) of any broker, agent, correspondent, custodian or counterparty 
involved in any transaction;

Any loss or damage caused by breakdown in or delay or failure of any transmission or communication facilities, or external 
clearing systems;

Any unavailability or diminution in the value of the Customer's funds or investments due to taxes, deductions, withholdings, 
imposts or depreciation, market factors or any cause beyond the Bank's control;

Acting on any written, verbal, telephone, facsimile or electronic Instructions given by any person whom the Bank believes in 
good faith to be the Customer or to have authority to give Instructions on the Customer's behalf, regardless of the prevailing 
circumstances or the nature of the transaction and notwithstanding any error, misunderstanding, fraud, forgery or lack of clari-
ty in the giving, receipt or contents of such Instructions.

The Customer agrees that except in the case of the Bank's gross negligence or wilful misconduct, the Bank will not be under and the 
Customer will fully indemnify the Bank against any liability for taking or omitting to take any action in relation to any matter herein in-
cluding (but not limited to) the following:
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15.1

15.2

15.3

15.4

15.5

15.6

Joint Account

15

If any account is opened in the names of more than one person, then all references to “the Customer, the Customer's” 
will be deemed to be changed to “the Customers, the Customers'” and all agreements, rights and liabilities on the Cus-
tomer's part shall accordingly be deemed to be joint and several.

The Bank's obligation to notify the Customer will be discharged if the Bank notifies any one of the Customers. Without 
affecting the Bank's rights and remedies against any other of the Customers, the Bank may compound or vary the liabili-
ty of, release any security to, or grant time, waiver or other indulgence to, any of the Customers.

All investments in a joint account will be deemed to be held by the Customers in joint and undivided shares.

To the extent permitted by applicable laws and regulations of China, the Bank may credit the Customer's account with 
investments including checks or remittances received in the name of any one or more of the Customers.

The Customers hereby jointly confirm and agree that the Bank shall at no time be liable for any dispute between the Customers 
arising out of the joint account.

In the event of death of any one of the Customers (i.e., the accountholders), any of the survival Customers acknowledges and 
agrees that the Bank has the right to stop executing any instructions made by the survival Customers about the joint account 
unless and until the Bank receives a written order made by a competent authority (including but not limited to a court and a 
notary public office) on the ownership or disposal of the assets in the joint account; and the Bank shall take actions based upon 
such written order. The Bank shall not be liable for any disputes between the survival Customers and the inheritor of the 
deceased Customers arising out of the joint account.
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Certificate of Indebtedness

16

Any certificate issued by the Bank as to the amount at any time owing to the Bank by the Customer will be conclusive and binding 
upon the Customer save as manifest error.

V





The Bank will require the aforementioned parties (i) to use the Customer's personal and account information or records solely 
for the purpose of this Clause 17.3, and (ii) to ensure that any third parties selected by any of the aforementioned parties to 
use the Customer's personal and account information or records solely for the purpose of this Clause 17.3. Except the applica-
ble law indicates otherwise, the Bank shall not be liable for any losses incurred by the Customer as a result of any aforemen-
tioned parties and/or any third parties selected by any of the aforementioned parties using the Customer's personal and 
account information or records for purpose other than that indicated in  this Clause 17.3.

(i) 17.3 (ii)
17.3 17.3
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Assignment

19

The Bank may at any time assign or transfer any of its rights and/or obligations under these Terms and Conditions to any 
other entity/person in any jurisdiction, domestic or foreign, by giving a notice of the assignment or transfer to the Customer. 
The Customer agrees that the notice of assignment or transfer may be in any written form at the sole discretion of the Bank 
and no consent or approval from the Customer is required for such assignment or transfer. These Terms and Conditions will 
continue to be effective against the Customer, and the Customer agrees to be bound and continue to be bound by these 
Terms and Conditions notwithstanding such assignment or transfer. The Customer may not assign or transfer any of its rights 
and/or obligations hereunder to any other entity/person without the Bank's written approval.

V



Interest

20

Interest will be charged on the daily balance of any amount outstanding from the Customer at such intervals and rates and 
payable at such times as the Bank may specify from time to time. Overdue sums will carry interest at the default rate and 
with the calculation methodology as indicated in the relevant agreement to the extent permitted by the law of China.  
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21.1

21

a.

b.

General Credit Provisions

The Customer hereby pledges and grants to the Bank a first priority security interest in, all the Customer's right, title and inter-
est, present and future, in and to

All deposits of whatever nature (including any renewal, extension or addition), interests, sums and rights which the Customer 
individually or through the Bank may now or hereafter have in or to any of the Customer's accounts; and

Any forward foreign exchange contracts and the proceeds thereof, (the items in (a) and (b) collectively, the “Individual 
Assets” ) as security for the payment and discharge of all the Customer's present and future, joint or several, direct or indirect, 
actual or contingent, liabilities to the Bank.

This security shall be a continuing security securing the ultimate balance of the Customer's liabilities from time to time owing to 
the Bank and is in addition to and shall not merge with or otherwise prejudice or affect any other collateral, rights, guarantees, 
liens, documents or other securities now or hereafter held by the Bank.

The Customer further agrees that until payment in full of all the Customer's liabilities to the Bank, all title deeds and documents of 
title in relation to land property now or at any time hereafter mortgaged to the Bank by the Customer and all stocks, shares and 
other marketable securities whether or not in the Customer's name or in which the Customer has any interest, now or at any time 
hereafter deposited with the Bank, whether for the express purpose as collateral security, or for safe custody or for any other pur-
pose (hereinafter collectively referred to as “the Securities” ) and their proceeds are pledged and shall remain so pledged to the 
Bank as a continuing security for the payment of all the Customer's liabilities to the Bank including all interests, charges, costs and 
fees for legal services paid by the Bank. The Customer further authorizes the Bank to collect all interests, dividends and bonuses 
now or hereafter payable in respect of any of the Securities. The Customer further agrees that the Bank shall not be answerable or 
responsible for any loss or damage whatsoever and howsoever caused which the Customer or any of the Securities may suffer. 
The Customer further agrees that the Customer shall at the Bank's request from time to time, create any security interest on any 
assets or part of assets owned by the Customer as the security for all the Customer's liabilities from time to time owing to the 
Bank.

The Customer hereby irrevocably appoints the Bank to be the Customer's attorney, with full authority in the Customer's place and 
stead and in the Customer's name or otherwise, from time to time to take any action and to execute and/or submit for approval, 
registration or filing any document which the Bank may deem necessary or advisable to accomplish the purposes hereof, including, 
without limitation, any documents under any applicable laws and regulations of China as in effect in any of the jurisdictions where 
deposits may be made, as desirable or necessary to perfect the security interests hereby created.

(a) (b)
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21.2

The Customer shall not, for any period during which the Customer has any liabilities to the Bank, charge, assign, sell, transfer, 
pledge or otherwise deal with or grant or suffer to arise any third party rights over or against any part of the Individual Assets 
which shall be reinvested in such deposit options as specified by the Bank.

The receipt by the Bank of any of the Customer's liabilities in a different currency shall discharge such liabilities only to the 
extent that, on the first day on which the Bank is open for business immediately following such receipt, the Bank shall be able, in 
accordance with normal banking procedures, to purchase the currency of the liabilities with the currency received. If the 
amount of the currency so purchased shall be less than the amount of the Customer's liabilities, the Customer shall, as a sepa-
rate obligation and notwithstanding any judgment of any court, indemnify the Bank against any loss sustained by the Bank.

The Bank shall not be obligated to take any action herein described. The Bank may at the Bank's discretion at any time relin-
quish the Bank's rights as to any particular security given in respect of the Customer's liabilities without in any way affecting or 
prejudicing any of the Bank's rights hereunder.
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Payment Obligations
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All obligations hereunder are payable solely at and by the specific branch/sub-branch where the Customer's account is held, subject 
to the laws of China (including any governmental actions, orders, decrees and regulations).

V





24

24.1

24.2

24.3

24.4

24.5

24.6

24.7

24.8

Miscellaneous

“Customer” in this Terms and Conditions refers to a client of the Bank, being holder of the accounts maintained with the Bank 
and including one or more individuals.

“Bank” in this Terms and Conditions refers to the specific branch/sub-branch of Citibank (China) Co., Ltd. where the Customer 
opened an account.

"Law or Regulation" in this Terms and Conditions refers to the law or regulation of any jurisdiction, domestic or foreign, or any 
agreement entered into with or between any competent regulatory, prosecuting, tax or governmental authority in any jurisdic-
tion, domestic or foreign.

“One Time Password” in this Terms and Conditions refers to the dynamic authentication password sent by the Bank via SMS to 
the effective mobile phone number registered by the Customer with the Bank.

 “Third Party Service Provider” in this Terms and Conditions refers to a third party selected by Citigroup Organization or its 
officers, directors, employees, agents, representatives, professional consultants or Third Party Service Providers to provide 
services to it and who is not a Payment Infrastructure Provider.  Examples of Third Party Service Providers include technology 
service providers, business process outsourcing service providers and call centre service providers.

As used here, the singular or plural number shall each include the other and words importing a gender shall include every 
gender unless the context otherwise indicates.

Each transaction or its underlying investment or instrument shall be subject to the laws of the jurisdiction where it is made or 
located and also the rules, regulations, codes and policies of all relevant governmental and other regulatory bodies and agen-
cies, including applicable options, exchanges or markets, if any. In undertaking any transaction, the Customer undertakes to 
comply with, and to take all action (either at the Bank's request or otherwise) to enable the Bank to comply with, all of the appli-
cable laws, regulations and rules (with respect to, including, without limitation, any tax, foreign exchange or capital controls, 
payment, reporting or filing requirements) of jurisdiction of Customer's citizenship, domicile or residence and/or where the 
transaction or its underlying investment or instrument being made or located.

The Bank may change any term hereof. If the Bank changes or revises this terms and conditions, the Bank will notify the Cus-
tomer. If the Customer fails to request early termination of these terms and conditions or close the existing account within 30 
days after receipt of such notification, it will be deemed that the Customer has consented to and accepted such revised terms 
and conditions and in such circumstance, the Bank is not required to receive the signed acknowledgement from the Customer.
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PRODUCTS AND SERVICES (SUBJECT TO AVAILABILITY UNDER APPLICABLE LAW OF CHINA)

The following sections outline some of the products and services, which may subject to the Bank's availability and 

compliance with applicable laws and regulations of China be offered by the Bank. The Bank may from time to time 

introduce other products and services to the Customer, and the Bank may allow the Customer to utilise the same 

even if the Customer does not provide the Bank with a written acknowledgement of any additional terms and 

conditions governing such products and services. In any event, any products and services utilized by the Customer 

will be subject to, in addition to the Terms and Conditions, the terms set out in the following relevant sections 

insofar as they are applicable and their respective additional terms and conditions:
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25.1

 Settlement Accounts and Savings Accounts

25

V

The Customer agrees to observe all rules or terms applicable to the Settlement Accounts and the Saving Accounts.



26.1

26.2

26.3

26.4

Notice Deposits, Time Deposits, and Certificate of Deposit

26

Notice deposits, Time Deposits, and Certificate of Deposit may be placed with the Bank. Precise terms and conditions for each 
deposit including interest rate, tenor, type of currency and any pre-determined exchange rate will be agreed at the time of its 
set-up.

If the Bank does not receive from the Customer any Instruction for renewal or withdrawal of any notice or time deposit, the 
Bank may dispose the principal as well as the interest accrued in accordance with the applicable laws and rules of China.

A time deposit may not be withdrawn or terminated prior to maturity. If the Bank consents to pre-mature termination, the Cus-
tomer agrees the Bank may at the Bank's sole discretion change the original agreed interest rate for time deposit into the pre-
vailing interest rate for current account.

The bank may, subject to availability, offer to the customer the Certificate of Deposit. The specific product terms and conditions 
shall be subject to the product sales documents including but not limited to product factsheet. 
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Credit Facilities

28

Subject to availability, the Bank may make available to the Customer Credit Facilities including, without limitation, loans, 
credit cards, third party guarantees, letters of credit, trading or other banking facilities which may be subject to the terms of 
the separate agreement between the Bank and the Customer. The Customer also agrees to fully indemnify the Bank against 
all costs, expenses, liabilities and obligations incurred by the Bank in connection with the Bank’ s provision of any such Credit 
Facilities.
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29.1

29.2

29.3

Bank's Investment Products and Third Party Issued Products

29

The Bank may, subject to availability, offer to the Customer investment products from time to time. The investment 
products include but not limited to QDII Mutual Funds, QDII Bond, QDII Structured Notes which are investment products 
as per the scheme of qualified domestic institutional investors ("QDII Products"). 

The specific terms and conditions governing the Bank's issued investment products shall be agreed by separate agree-
ment and term sheet between the Bank and the Customer. The terms of QDII agency agreement and the product terms 
governing the specific QDII Product shall be agreed by separate agreement between the Customer and the Bank.

The bank may, subject to availability, sell to the Customer the products that are issued by a third party. The third party 
issued product includes insurance product, mutual fund and asset management scheme. The investment, subscription, 
redemption and etc. of such third party issued product shall be subject to the relevant product documents.  
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Remote Banking Services
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30.1

30.2

30.3

Remote Banking Services include Phone Banking Services and Online Banking/Mobile Banking Services, which will apply 
to each and all instructions/applications related to the products and services made by the Customer to the Bank by 
remote channel and are binding on the Customer and the specific Citibank (China) Co., Ltd branch/sub-branch where the 
Customer's account is held.

Under the circumstances where the Customer conducts investment products (including risk rating 4 and above high risk 
products) transactions via any of the Remote Banking Services, the Customer agrees that the Customer has fully under-
stood the investment product feature and related risks.

Phone Banking Service

The Customer understands and agrees that with the correct input of the Customer's T-PIN, anyone can make permitted 
operations and transactions related to the Customer and the Customer's account (including but not limited to fund 
transfer to third party, change of the Customer address and transaction of investment products), and the Customer fur-
ther agrees that the Bank is by no means obliged or need to further check and verify the Customer's identity in any form 
other than T-PIN.

The Customer understands that the use of T-PIN for account operations and transactions related to the Customer and 
the Customer's account is at an increased risk of errors, breach of security and privacy and fraudulent activities. The 
Customer has fully been aware of such risks and nevertheless wishes to use T-PIN and accepts all associated risks. The 
Customer undertakes to properly set, safely keep, frequently change and correctly use T-PIN at all times, and shall not 
release to any third party under any circumstances.

The Customer acknowledges that any account operation and transaction made by using T-PIN shall be deemed to be 
made by the Customer himself/herself, and the electronic and phone records shall be the valid evidences of related busi-
ness. The Customer undertakes to be bound by any such account operations and transactions and to indemnify the Bank 
against any loss, damages, costs and fees it suffer from the execution of such operation and transaction.

For all Phone Instructions, Customer agrees that Bank may (but not obligated to) take one or more security procedures 
as listed below to operate the Phone Instructions.

a.

b.

c.

d.

i)

To set a daily limit for Phone Instructions and Bank is entitled not to process any Phone Instructions over such daily 
limit.
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The Customer acknowledges that the Bank is entitled to reject any operation or transaction application exceeding 
pre-set daily amount limit or made with non-pre-registered beneficiaries, and the Bank does not need to give any notice 
to the Customer regarding such rejections.

The Customer may at any time reset or cancel T-PIN by either dialing Citiphone 800-830-1880 or come visit branch or 
sub-Branch.

The Bank shall not be held liable for any uncompleted operation or transaction for any reasons. The Customer under-
stands telephone banking and T-PIN is one of the service methods provided by the Bank, and the Bank does not limit the 
Customer to make operations and transactions by way of other service methods alike. In the event that any operation or 
transaction cannot be made by phone-banking or TPIN, the Customer can choose other available service methods such 
as bank counter, self-service device or contact directly with the Bank's staffs.

Online Banking/Mobile Banking Services

Citibank Online Banking and Mobile Banking Terms and Conditions are on the registration session of online banking. Cus-
tomer should read and accept the online version of the Terms and Conditions for Citibank Online Banking and Mobile 
Banking before activating these two services. Customer's acceptance of the online version of the Terms and Conditions 
for Citibank Online Banking and Mobile Banking is the precondition for activation and use of such services.

Self-service fund transfer function will be opened simultaneously after the customer activates Online Banking and Mobile 
Banking. Customer using Online Banking and Mobile Banking services shall acknowledge the risks and be willing to take 
the risks associated with the transactions conducted via Online Banking and Mobile Banking services.

800-830-1880

e.

f.

g.

a.

b.

To verify the Phone Instructions according to the transaction nature, transaction amount, completeness, accuracy 
and sufficiency of the information contained in the Phone Instructions and Bank is entitled not to process such 
transaction if the Phone Instruction fails to be confirmed by Bank.

To check the Phone Instructions by next-day review of telephone recording on selective basis according to the 
transaction nature, transaction amount, completeness, accuracy and sufficiency of the information contained in the 
Phone Instructions and Bank is entitled to redeem the investment product if the Phone Instructions fails to pass the 
nextday review.

To request Phone Instructions be transmitted to the phone number/phone with recording function designated by 
Bank from time to time. Bank is entitled not to process any Phone Instructions received from phone machines with 
no recording function.

ii)

iii)

iv)
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ii)

iii)

iv)
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Beneficiary Pre-registration Service

31

31.1

31.2

31.3

31.4

31.5

In case applicant(s) needs to add or delete pre-registered beneficiaries with the Bank, she/he/they shall submit Beneficiaries 
registration/Cancellation Application upfront. Any change of pre-registered beneficiaries will be effective only after the Bank 
has received the Applicant(s)' application and has sufficient time to fully record the change in Bank's operation system.

Pre-registered beneficiaries will be applicable to funds transfer via CitiPhone, Citibank Online and all other remote-banking 
channels.

For any funds transfer applications to the pre-registered beneficiaries, the Bank may confirm with telephone callback on selec-
tive basis at the Bank's sole discretion.

In case there is any change of the relative relationship between pre-registered beneficiaries and Applicant(s), Applicant(s) shall 
timely notify the Bank; otherwise, the Applicant(s) shall indemnify the Bank all its loss, cost and fees arising therefrom.

The Bank will set daily amount limits, transaction number limits and annual amount limits for funds transfer made through 
remote channels to pre-registered beneficiaries. Any funds transfer application exceeding such limit will be rejected.
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32.1

32.2

32.3

32.4

32.5

32.6

32

Debit Card

The Terms and Conditions are formulated by Citibank (China) Co., Ltd (hereinafter referred to as "Citibank China" or "Card 
Issuer") according to laws and regulations including measures for the Administration of Bank Card Business, Business Specifi-
cation for the Interoperable Service of Bank Card and etc., with a view to standardize the issuance and operation of debit card of 
Citibank (China) Co., Ltd (hereinafter referred to as "Citibank China Debit Card") and to provide better services to holders of 
Citibank China Debit Card.

Citibank China Debit Card is a type of debit card issued by Citibank China and used by Card Holders on Citibank China business 
sites, telephone banking, online banking, self-service multimedia terminals and online terminals of special designated venues 
according to the Terms and Conditions hereunder.

Citibank China Debit Card is issued to natural persons who are qualified to apply according to Citibank China provisions and with 
full capacity for civil conduct residing in the territory of China (including Chinese citizens, foreigners in China and compatriots 
from Hong Kong, Macao and Taiwan). National regulations for real name should be observed when the Citibank China Debit Card 
is applied. Users shall use their real name to open the account.

Persons with qualification of applying for Citibank China Debit Card shall open an individual RMB settlement account with Card 
Issuer. There is no limitation for initial amount of the RMB settlement account and user can continue to deposit at any time. 
Card Issuer will calculate and pay interest according to the deposit rate as specified by People's Bank of China and also will with-
hold from the Amount Payable any tax payable in accordance with applicable laws and regulations of the People's Republic of 
China. Card User shall maintain adequate balance for his/her Citibank China Debit Card account for payment purpose. All depos-
it or payment procedures related to shopping, consumption or cash deposit or withdrawal will be processed in a real-time 
manner in Card Holder's account. Citibank China does not offer cash advance to any Card Holder.

Applicant applying for Citibank China Debit Card shall provide all necessary application information required by Card Issuer and 
fill in the application form in a truthful manner. Signing on the application form indicates that the applicant understands the pro-
visions stipulated by Card Issuer, that the applicant is responsible for the truthfulness of the information he or she provides, and 
that the applicant agrees to comply with the Terms and Conditions hereunder. Card Issuer has the right to approve or reject the 
card application and issue cards to the qualified persons only.

Upon the issuance or replacement of the card, Citibank China has the right to determine, in its own discretion, to deliver the 
card to the Card Holder in person, or through mail upon request or consent from Card Holder and at his or her own risk. Once 
receiving Citibank China Debit Card, Card Holder shall immediately sign his/her name the same as indicated in the card applica-
tion form on the signature line on the back of the Card and underwrite the same signature when making use of the Card.
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32.8

32.9

32.10

32.11

32.12

A password is required for applying for Citibank China Debit Card. All transactions conducted through password will be deemed 
by Card Issuer as the Card Holder's acts, unless caused by misconduct of Card Issuer. Electronic information record of transac
tions conducted through electronic information such as password is considered as the valid proof of such transactions. For 
transactions conducted without password, the transaction proof with signature of the Card Holder shall be deemed as the valid 
proof of such transactions. Card Issuer has the right to debit such payment and fees into the Card Holder's account.

Citibank China Debit Card is to be used by the Card Holder only, and shall not be used by any other person entrusted. Card 
Holder is not allowed to rent, lend or transfer Citibank China Debit Card to any other persons, otherwise any risk, loss and ob
gation arising from such acts will be assumed by the Card Holder.

The Card Holder deposits the fund in Citibank China Debit Card account in the form of cash, or salary, or personal labor compen-
sation, or investment return. It is forbidden to deposit company fund into personal card account.

Citibank China, at its own discretion, delivers the password to Card Holder face to face or provides Card Holder with proper 
equipment to set password by himself/herself. Card Holder may change the password for his/her own Citibank China Debit Card 
through proper equipment at any time.

Card Issuer has launched such services like telephone banking, online banking, Citi Mobile, and business like account 
inquiry, deposit-transfer-settlement, etc. When using such services, Card Holder shall comply with the Card Issuer's rele-

Card Holder may make any purchasing, by using his/her Citibank China Debit Card and the password, at the designated 
commercial venues that have joined China Union Pay or NetsUnion network.  Card Holder may also bind Citi debit card with a 
third party payment system such as Alipay and Tenpay for fund transfer and consumption transaction. Citibank China will set 
up limitation for maximum daily consumption amount from time to time. If Card Holder's consumption at the designated 
commercial venues exceeds such limitation, Card Holder shall raise the limitation through Citibank China telephone banking.
Card Holder may use Citibank China Debit Card and the password to withdraw cash from Automated Teller Machines (ATM) 
under China Union Pay network. The accumulated amount withdrawn by the Card Holder from the ATM for each card shall 
not exceed the maximum of RMB20,000 per day. 

Without any prejudice to Card Issuer's rights and remedies, the Card Issuer has the right to reject any debit card transaction 
suspend the debit card functions for the purpose of preventing fraud, illegal or abnormal transactions (including but not limit
to unusually cumulative cash withdraw continuously) solely.
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32.14

32.15

32.16

Debit Card shall be used for lawful transactions only. Card Issuer will not allow the Debit Card to be used for any transaction 
that is in violation of any laws of any jurisdiction. For any transaction that is suspected for illegal act, Card Issuer reserves 
the right to reject processing or payment.

Card Holder shall pay annual service fee according to provisions of Card Issuer. Card Issuer automatically deducts annual 
service fee from Citibank China Debit Card account. Card Holder agrees that Card Issuer may deduct such annual service fee 
from any accounts established by Card Holder in Citibank China Co., Ltd and/or its branches/sub-branches in case the 
balance of Card Holder's Citibank China Debit Card account is insufficient to pay the annual service fee. In the event that the 
Card is damaged, Card Holder shall go to Card Issuer with his or her valid identification certificate and replace it with a new 
card. Card Holder shall pay service fees to set up a new card or to replace the card damaged due to Card Holder's misuse 
with a new one. Card Holder may also use other methods that are announced by Card Issuer from time to time to replace the 
old card with a new one.”

After all payment transactions and charges are settled, Card Holder may cancel the Citibank China Debit card and the 
account with the Card Issuer in person. Card Issuer shall process the cancellation after such request is accepted.
Card Issuer has the right to cease Card Holder's right of using Citibank China Debit Card. Under the circumstances that Card 
Holder is in violation of laws, regulations or the Terms and Conditions, or fails to pay annual service fee due to insufficient 
amount of balance left in the Card, Card Issuer may stop providing the corresponding services to Card Holder at any time.
Gold/Platinum/Diamond Card is issued to CitiGold customers with additional privileges. If the Card Holder is no longer quali-
fied for the CitiGold/Diamond status, Card Issuer has the right to cease the Card Holder's right of using Gold/Platinum/Dia-
mond card. Card Holder shall return the Gold/Platinum/Diamond card to the Card Issuer and apply for a blue card if neces-
sary. If Card Issuer stops Card Holder from using Citibank China Debit Card due to any other reasons, Card Issuer shall notify 
Card Holder in advance.

Card Holder shall keep the Debit Card in a safe and secure place to make sure the password will not be disclosed to any third 
party. Card Holder shall also adopt any necessary measures to prevent the Card and password from being falsified, faked, 
lost or stolen.
In the case that Citibank China Debit Card is lost, Card Holder shall file a written report on loss of card to a nearby business 
site or through oral report on loss of card by telephone banking in a timely manner.
For report such loss in writing, Card Holder shall bring valid identification certificates, come to business sites of Card Issuer in 
person, and present required information such as card number, account name, address and date of activation. After such 
loss is reported, if Card Holder wants to obtain a new card, he or she may use valid identification certificate to apply for a 
new card. Card Holder needs to pay production cost of the new card. Card Holder may also use other methods that are 
announced by Card Issuer from time to time to apply for a new card.
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32.18

Card Issuer is not liable for any economic losses incurred before loss report takes effect or after the loss report expires due 
to Citibank China Debit Card loss, theft, or password leakage. Card Holder shall be responsible for all transactions through 
Debit Card occurred after such card loss, theft or password leakage (no matter if such transaction occurs due to unauthor-
ized use of password or other reasons).
In the case that Card Holder forgets the password of Citibank China Debit Card, Card Holder shall report password loss in 
writing by presenting valid identification certificates and Citibank China Debit Card to the Card Issuer for password reset. 
Card Holder may also use other methods that are approved by Card Issuer from time to time to reset the password.

Card Issuer provides Card Holders with services such as account information inquiry, account reconciliation, loss report, con-
sultation and complaint, etc. Card Holder may use Citibank China Debit Card and password to check account information of 
the Card through methods launched by Citibank China such as telephone banking, online banking, Citi Mobile, business sites 
of Card Issuers and etc. 
Should there be any dispute concerning account information, Card Holder shall request for inquiry and correction within 30 
days from the date of Account Statement. Card holder shall make relevant payment for such inquiry and Card Issuer shall 
give a reply within 30 days. If Card Holder does not raise objection to such transactions within 30 days from the date of 
Account Statement, it will be deemed that Card Holder has agreed with such transactions. 

To ensure the safety of the cardholder‘s funds, cardholder shall take cautious on the following risks:
1) During transaction, use the Citibank Debit Card and related PIN prudently to avoid the criminal stealing the card and PIN 
through peeking, card exchange, or else.
2) To avoid the criminal getting password and information of the card through installing card reader, camera or false keyboard.
3) Do not trust notes pasting on ATM, and other fishing calls or SMS. Do not release the password to anybody else. Do not 
transfer fund directly to the account the criminal provide.
4) Do not place your debit card and password together to prevent embezzling or fund outflow should you lost your card.
5) Do not use simple number (such as birthday, phone number) as your password to avoid decoding by other parties.
6) Do not discard transaction slip improperly to avoid the fraudsters using it to manufacture fake cards.
Cardholder shall be responsible for all related loss caused by password leak or improper safekeeping of the card.
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32.19

32.20

32.21

32.22

32.23

32.24

Card Issuer may decide to send SMS notification to inform the Card Holder of any debit card transactions, in which cases the Card 
Holder shall ensure that his/her phone number left to the Card Issuer is valid and accurate, and the phone shall remain connected to 
receive the SMS notification. The SMS notification, once sent to the phone number that the Card Holder has left to the Card Issuer, 
is deemed delivered. The Card Issuer shall not be liable for any losses or damages incurred by the Card Holder due to any delays, 
failures, errors or omissions of the message content arising from (including but not limited to) the malfunction of the Card Holder's 
mobile device, mobile communication service providers and mobile communication carriers or arising from any other negligence or 
willful misconduct which is not on part of the Card Issuer.

Should there be any change made to information filled in by Card Holder, such as communication address, contact telephone, 
address and etc., Citibank China Debit Card Holder shall immediately notify Card Issuer . Otherwise, any delay or loss incurred there-
by will be borne by Card Holder.

Card Holder agrees that Citibank China can, by sendingnotice to the Card Holder, transfer the funds in any or all of Card Holder's 
accounts in Citibank China (no matter where and for what purpose it is opened, including any branches of Citibank China) to repay 
or set off Card Holder's Outstanding Debt with Citibank China, no matter such debt is principal or collateral, individual or joint. Such 
repayment or set-off will take effect once the notice reaches the Card Holder.

Citibank China Debit Card Holder does not need to pay any extra fees for consumption in designated commercial venues. Card 
Holder shall not refuse to pay due to the dispute with the designated commercial venues. Any losses because of the objective 
reasons such as transaction failure due to the communication system malfunction shall be borne by Card Holder. Any risks and 
losses caused by Card Holder using Citibank China Debit Card on Internet shall be also borne by Card Holder. Card Issuer shall not be 
held liable, except for matters it is responsible for.

Card Holder will not require Card Issuer to be responsible for quality or performance of the goods or services provided by the desig-
nated commercial venues based on or related to any Debit Card transaction. If Card Holder decides to file a complaint against any 
designated commercial venues, such dispute shall be settled between Card Holder and the designated commercial venues. Card 
Holder's responsibility to Card Issuer shall not be impaired in any manner by such disputes or any right of setoff or claim that Card 
Holder may have against any commercial venues. Card Holder's rights under this agreement shall not be transferred or sublet in 
any manner.

Card Issuer will print and send account statement on the specified date each month (Statement Date), unless there is no transac-
tion occurred in that month or other agreements have been made. If Card Holder does not receive account statement within seven 
days upon the statement date, Card Holder shall send inquiry to the Card Issuer. Card Holder shall not claim against Card Issuer on 
the ground that Card Holder does not receive account statement. If Card Holder has objections to the account statement, Card 
Holder shall send inquiry and correction requirement to Card Issuer within 30 days upon the statement date, otherwise it will be 
deemed as Card Holder has received and agreed with the account statement.
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32.25

32.26

32.27

32.28

32.29

32.30

Card Issuer shall promptly handle the matters in relation to falsification and alteration of Citibank China Debit Card, or use of 
such falsified or invalid Citibank China Debit Card or illegally using other person's card for fraud. Such cases may be handed over 
to judicial authorities when necessary. For losses caused to Card Issuer by Card Holder's act of violating the Terms and Condi-
tions, Card Issuer has the right to seek legal protection and claim against the Card Holder or the related parties to undertake 
the liabilities.

In the cases that Citibank China Debit Card cannot be used temporarily due to force majeure or objective reasons such as power 
supply cutoff and communication malfunction, Card Issuer will provide necessary assistance on a case by case basis, however, 
Card Issuer shall not be held liable for any losses caused thereby, except for any losses that are directly caused by the intention-
al misconduct or material negligence of the Card Issuer.
In the cases that Card Holder use any value added services provided by third parties (include but not limited to SMS or mobile 
payment functions), and any defects or losses arising from his/her use of the value added services, Card Issuer shall not be held 
liable Card Issuer will however provide necessary assistance on a case by case basis.

Ownership of Citibank China Debit Card belongs to Citibank China. To safeguard the security of the funds in Card Holder's 
account, if Card Issuer discovers any risk of the Citibank China Debit Card being illegally used by any other person, Card Issuer 
has the right to stop payment operation on such account. If it is discovered that Card Holder fails to comply with the Terms and 
Conditions or violates the laws or conducts any illegal acts, Card Issuer has the right to terminate the Card Holder to use the 
card.

Based upon the laws, Card Issuer has the right to assist national judicial authorities or other authorities to freeze up or deduct 
the amount from the basic account of Citibank China Debit Card if they have such request.

For charge items and commission standard related to Citibank China Debit Card, please refer to "Citibank (China) Co., Ltd. Debit 
Card Fee Table".

For any amendment of the Terms and conditions or adjustment of Citibank China Debit Card fee charge items and standards, 
Citibank will make public announcement or give notice in accordance with the law through the rule in the Clause 32.31. After the 
announcement or notice period, the amended Terms and Conditions or charge items will take effect and have binding force 
upon Card Holder. During the announcement or notice period, if Card Holder has any questions or suggestions, Card Holder can 
raise it to Card Issuer in writing. If Card Holder decides not to continue to use Citibank China Debit Card because of any objec-
tion of the amended Terms and Conditions or adjusted fee charge items and standards, Card holder may apply for card cancella-
tion and Card Issuer will handle the card cancellation process. If Card Holder does not apply for card cancellation after the 
announcement or notice period, it is deemed that Card Holder has agreed with amendment of the Terms and Conditions or 
adjustment of fee charge items and standards.
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32.31

32.32

32.33

32.34

32.35

Citibank China has the right to determine, in its own discretion, to send Card Holder notice or document in one or more of the 
following methods: announcement in service outlets, delivery in person, enclosure in account statements, letter, email, tele-
phone, SMS and/or website notice. In circumstances where the notice is delivered in person, Card Holder shall be deemed as 
having received the notice on the date of service; under the circumstances of service by mail, Card Holder shall be deemed as 
having received the notice upon 5 days of the dispatch date; where the notice is sent electronically by email, telephone or SMS, 
Card Holder shall be deemed as having received the notice on the delivery date; if the notice is served by an announcement in 
service outlets or on website, Card Holder shall be deemed as having received the notice upon 5 days after such notice is made.
The Card Holder agrees that if any notices, files or legal documents related to the dispute arising from the Terms and Condi-
tions (including the first instance, second instance, retrial and enforcement procedure after such dispute is brought into civil 
legal proceeding) is served in person or via mail, the latest address(s) the Customer provides to Citibank China under any type 
of address (including but not limited to residential address, company address or mailing address) shall be the effective address
(s) for service to the Card Holder. Any notice, file or legal document shall be deemed to have been served and lead to the legal 
consequences of service even if it is not acknowledged receipt by the Card Holder due to the following reasons: (a) the address 
for service provided or confirmed by the Card Holder is not accurate; (b) any change of the address for service is not notified to 
Citibank China and the court in writing; (c) the Card Holder refuses to sign for receipt. Under above circumstances, any notice, 
file or legal document shall be deemed to have been served on the date of it being returned if it is served via mail, or on the date 
when the person serving it records the situation on return receipt if it is served in person.

Citibank China Debit Card account is subject to the “Terms and Conditions for Financial Products and Services” formulated by 
Citibank China. Should there be any conflict between the Terms and Conditions hereunder and the “Terms and Conditions for 
Financial Products and Services” , provisions in the Terms and Conditions hereunder shall prevail.

The Terms and Conditions hereunder shall be governed by the laws of the People's Republic of China. Any matters not men-
tioned hereunder shall be dealt with based upon the relevant PRC laws and regulations.

The Terms and Conditions hereunder are formulated by Citibank China.

The Terms and Conditions hereunder are written in both Chinese and English. If there is any discrepancy, the Chinese version 
shall prevail.
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33.1

33.2

33.3

33.4

33.5

33.6

33.6.1

33.6.2

33.7

Citibank ePay is a type of cardless payment service where the Customer could authorize transaction and make payment 
through the channels including but not limited to Internet, mobile phone, television as well as telephone and voice mail by pro-
viding the Debit Card numbers, passwords, mobile phone numbers, SMS (including one time passwords), ID numbers and other 
identification verification information (hereinafter referred to as “Verification information” ) without swiping the Debit Card.

The Customer applying for Citibank ePay service shall open a debit card account in Citibank China beforehand and shall comply 
with Debit Card Terms and Conditions in operation of the debit card account through the use of Citibank ePay service.

The Customer applying for Citibank ePay service shall ensure to the Bank that all personal information the Customer provides 
are authentic, accurate and complete, and shall agree the Bank to disclose Customer's information, including but not limited to 
the mobile phone number and the Debit Card number, to relevant service providers. The Customer shall further agree to notify 
Citibank China immediately should there be any change to the Customer's information which has been provided to the Bank. 
Otherwise, any delay or loss incurred thereby will be borne by the Customer.

Citibank ePay service will be activated in three working days after the service application has been accepted by Citibank China.

The Customer shall fully understand and acknowledge that under the circumstance that the cardless payment needs to be 
made through Cardless Payment Platform (hereinafter referred to as “Payment Platform” ) provided by Third Party Service 
Providers after the activation of Citibank ePay service, the Customer's using of ePay service will be deemed as the Customer 
has agreed to be bound by the Terms and Conditions relating to cardless payment formulated by the Third Party.

The Bank makes no representation, warranty or guarantee as to, and shall not be responsible for, the Third Party Service Pro-
viders and the Payment Platform provided by the Third Party Service Providers, including but not limited to :

Citibank ePay service cannot be used and/or transactions cannot be processed normally because of the Third Party Service 
Providers and/or the Payment Platform provided by the Third Party Service Providers (including but not limited to the break-
down, ceasing, failure, delay, error of the Payment Platform or the Payment Platform being otherwise influenced).

Other potential risks or adverse consequences caused by the Third Party Service Providers and/or the Payment Platform pro-
vided by the Third Party Service Providers.

The mobile phone number used in Citibank ePay transaction shall be the same as the one registered with Citibank China. Citib-
ank ePay service is currently not available to the mobile using overseas mobile operator.

ePay Services
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33.8

33.9

33.10

33.11

33.12

33.12.1

33.12.2

The Customer shall keep the Debit Card numbers, passwords, ID numbers, mobile phone numbers, SMS (including one time 
passwords) and other Verification Information which are used to apply for cardless payment in a proper manner. The Customer 
shall assume the incurred risks and losses should the Verification Information leaked out due to Customers' intentional or negli-
gent behavior, including but not limited to improper or imprudent safekeeping.

Any transaction instruction made by using Verification Information shall be deemed to be made by the Customer himself/her-
self. Once the transaction instruction is sent, it is regarded that the Bank is authorized to debit fund from the Customer's Debit 
Card account, and the due payment shall not be refused by the Customer for any reason. Subject to the Bank's fulfilling of its 
obligation to verify the Verification Information in a proper manner, the Bank assumes no risks or losses incurred from the card-
less transaction.

Citibank ePay transaction amount is subject to the single transaction limit and daily amount limit pre-set by Citibank China and 
the Third Party respectively, and the lower limit(s) shall prevail. Currently the single transaction limit is RMB 2,000 and the daily 
amount limit is RMB 20,000 respectively pre-set by Citibank China*. The Customer may adjust* the transaction limits by calling 
Citibank China 24-hour service hotline: 800-830-1880 (or overseas 86-20-3880-1267). Citibank China and the Third Party 
have the right to adjust the transaction limits from time to time without the Customer's prior consent. The Customer shall be 
alert to relevant announcements and notices per published on websites. (*Citibank ePay transaction limits and adjustments are 
not applicable to Mobile Payment)

The Online Banking and Mobile Banking would be cancelled if Customers inactivated Citibank ePay service. The customer may 
inactivate Citibank ePay service through Citibank China 24-hour service hotline: 800-830-1880 (or overseas 
86-20-3880-1267)

As one kind of Citibank ePay service, Mobile Payment service is jointly launched by the mobile communications operators and 
China UnionPay Co. Ltd (CUP). By binding the Customer's mobile phone and mobile phone number with his/her bankcard 
accounts, the Customer is able to pay mobile phone bills, make bankcard balance inquiries and payment transactions through 
SMS, voice mails, etc. on their mobile phones.

The Customer may choose to activate Mobile Payment service when/after applying for Citibank ePay service. The Customer is 
deemed to accept and acknowledge the provisions, Terms and Conditions published on the official website of the mobile com-
munications operators when activating Mobile Payment service.

Notwithstanding the Clause 33.4 above, the activating time of the Mobile Payment service shall be when the activating SMS is 
sent to the Customer by the mobile communications operators.

* 2000 20000
24 8008301880 86-20-3880-1267 *

*

800-830-1880 86-20-3880-1267
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33.12.3

33.12.4

33.12.5

33.13

The password for Mobile Payment will be sent to the Customer through SMS;

For any inquiry with regard to the mobile communications operators, the Customer may call the hotlines of China Mobile (10086) 
or China Unicom (10010).

Citibank ePay service will not be automatically inactivated upon the Customer's inactivating Mobile Payment service. The 
Clause 33.11 shall apply for the Customer to inactivate Citibank ePay service.

In the event that the Customer fails to observe and comply with any terms hereof, the Bank has the right to reject the Custom-
er's ePay instructions through Internet, mobile phone or telephone and assumes no liabilities.

10086 10010
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