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Citibank (China) Co., Ltd. Shenzhen Branch

Notice of Office Relocation

Dear Customer,

Citibank (China) Co., Ltd., Shenzhen Branch will be relocated effect from April 15t
2024. The details are listed below:

% Existing Address: Floor 3601 & 2201-1, Duty Free Business Building,
No. 6, Fuhua 1st Road, Fuan Community, Futian Street, Futian CBD,
Shenzhen P.R. China 518048

% New Address: Floor 3601, Duty Free Business Building, No. 6, Fuhua
1st Road, Fuan Community, Futian Street, Futian CBD, Shenzhen P.R.
China 518048

You can also access our banking services via channels as listed below:

% Call our Citibank Service Hotline: (+86)-95038 (For land lines within
mainland China), If you are overseas, please call (+86) -(20)-3880-1267
(Personal Banking and Citi business) or (+86) -(21)-3896-9500
(Citibank Credit Card).

% Log on to our official website at www.citibank.com.cn to access online

banking service.
We look forward to continuously serving you and providing you with superior
banking experience. Thank you for your continuous understanding and
cooperation.

Best Regards,

Citibank (China) Co., Ltd. Shenzhen Branch
February 1, 2024
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