
Online Banking Fund Transfer Limit Announcement 

 

Dear Customer, 

 

To further strengthen the protection on account usage via remote channel, Citibank China will open 

eSignature service to individual customers, customer can login Citibank Mobile Banking Thick 

Client and move to Setting screen to enroll the eSignature. For individual customers who enrolled 

Citibank eSignatures, the daily fund transfer limit via online and mobile banking of non Citigold, 

CPC customer is RMB 500,000. From June 30th 2020, the daily fund transfer limit via online and 

mobile banking of Citigold, CPC customers was changed to RMB 3,000,000 (not applicable to 

online fund transfer between same name accounts within Citi).For individual customers who have 

no Citibank eSignatures, the daily fund transfer limit via online banking will be kept to RMB 50,000 

(not applicable to online fund transfer between same name accounts within Citi). Annual transaction 

limit is Daily transaction limit * total calendar days of current year. Please visit our branches or call 

our Hotline for more information. 

 

Please always refer to Citibank China Co., Ltd official website for any updates on the transfer limits 

if any. 
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